
Caring for Skin 

There are four basic steps to the facial procedure, including cleansing, exfoliating, toning, and 

moisturizing.  This module will examine, in-depth, the procedures and products associated with 

each of these steps. 

The Importance of Cleansing the Skin 

Daily cleansing is critical to the facial skin care 

routine; it is essential to remove the buildup of the 

everyday environment (e.g., dirt, grime, make-up 

and bacteria), as well as dead skin cells and surface oils that are continually produced by the 

skin.  Daily cleansing also improves circulation in the facial skin.  Some basic products exist to 

cleanse the face including bar soaps, lotions, creams, cleansing pads, and liquid cleansers.  One 

key consideration is careful choice of the best product for your face and skin-type, making sure 

that it does not irritate your skin. 

How frequently should you cleanse?  

If you cleanse your face too frequently you can actually do more harm than good.  Washing more 

than twice per day is not recommended because it will tend to dry your skin or create excess oil 

depending on your skin type.  If you are only able to cleanse once per day it is recommended that 

you cleanse at night.  This is because you have been exposed to more pollutants during the day 

than you will be during rest.  Your skin also needs to be clean to help rid your body of toxins.  

Interesting Fact: Your skin goes through its biggest growth spurt in the early morning.   
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Should you buy special eye cleansers for your facial skin care regiment? 

Yes, especially if you wear waterproof mascara, which is notoriously difficult to remove.  Most 

eye make-up removers dissolve shadows and mascara without rubbing or stinging – a huge plus 

for the delicate eye area.  This is much better for the facial skin care than tugging or pulling with 

all-purpose cleansers, sure to bring on premature wrinkles. 

Natural Facial Cleansing:  Excerpts from the text come directly from (Suresh, 2005) 

Ayurveda is a 5,000-year-old system of health care that is native to the Indian subcontinent.  

The word "Ayurveda" is a tatpurusha compound of the word āyus meaning "life" or "life 

principle", and the word veda, which refers to a system of "knowledge".  Thus "Ayurveda" 

roughly translates as the "knowledge of life".  According to this tradition, "life" itself is defined 

as the "combination of the body, sense organs, mind and soul, the factor responsible for 

preventing decay and death, which sustains the body over time, and guides the processes of 

rebirth".  Ayurveda is concerned with measures to protect "ayus", which includes healthy living 

along with therapeutic measures that relate to physical, mental, social and spiritual harmony. 

The following are some tips for proper facial cleansing from this ancient healing tradition: 

• Cleanse your face twice (and only twice) a day because over-cleansing can strip the skin 

of necessary oils.  Twice daily cleansing is adequate for any skin type unless your skin 

has been exposed to excessive amounts of environmental pollutants such as dirt or grime. 

• Select an appropriate cleanser for your skin type.  Soap can be too harsh and dehydrating 

and lead to irritation and damage over time, while a cream-based cleanser that is too rich 

could clog pores.  For a dry skin-type face, the cleanser should contain nourishing herbs 
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and oils, while one for an oily-skin type should contain herbs that balance oil production 

and clarity.  The ideal cleanser for sensitive skin should be gentle, fragrance-free, and 

non-irritating. 

• Traditional ayurvedic cleansers contain only natural ingredients such as oats, lentils, and 

chickpeas; herbs for clarifying the skin (e.g., turmeric, amalaki, neem, and sandalwood); 

milk, yogurt, honey or other emollients; and floral 

or citrus water for fragrance.  The dry ingredients 

can be mixed a week or two in advance, but the 

liquid ingredients (e.g., milk) should be added 

immediately before use. 

• Tepid or warm water is ideal for facial cleansing.  

Avoid cleansing with hot or cold water; hot water 

can over-dry and damage skin while cold water is ineffective at dissolving dirt and grime. 

• Thoroughly wash your hands before you cleanse your face or you could be adding dirt 

and grime into your skin. 

• When use a washcloths or sponges, make sure they are clean and soft.  However, the 

fingertips are just as functional for proper facial cleansing. 

• Moisten your face and neck with warm water, then apply the cleanser with your 

fingertips or a cloth/sponge using a gentle circular motion and moving from the neck to 

the face.  Avoid scrubbing your face; the cleansing should be gentle enough not to cause 

irritation.  The delicate skin around the eyes is especially vulnerable to irritation from 

over-scrubbing. 
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• Rinse the area, including neck and hairline, thoroughly with warm water.  Residue from 

the cleanser that remains on the face can clog pores and attract dirt. 

• Use a soft, clean towel to gently blot away excess water.  Avoid scrubbing your face with 

the towel. 

• Promptly apply a water-based toner and moisturizer, appropriate for your skin type, to 

seal in moisture and nourish the skin. 

Exfoliating the Face 

Routine exfoliation improves facial circulation and encourages cell turnover that inhibits the 

pore-clogging buildup of dead skin cells.  Exfoliating your face two to three times a week is 

generally sufficient to meet these ends.  Passive (i.e., chemical) and mechanical exfoliation are 

your primary options for exfoliating the face.  Chemical exfoliation is often accomplished by 

alpha hydroxy acids (AHA’s) whose base is derived from sugar cane or citrus fruits.  AHA’s 

exfoliate the skin by loosening the bond between dead skin cells and the surface of the facial 

skin.  Mechanical exfoliation relies on mildly abrasive lotions and creams (i.e., facial scrubs) 

comprised of fine, sand-like particles which removes accumulated dead skin cells when 

massaged onto the skin.   

Toning 

Once the face is cleansed and exfoliated, apply a toner or astringent, one that is appropriate for 

your skin-type, to remove any residual traces of oil, dirt, and makeup.  Application of a toner is 

crucial for clearing the pores, restoring the proper pH balance to your skin, and priming the skin 
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for effective moisturizing.  Apply the toner with a cotton pad or ball, using a gentle downward 

wiping motion on and around the forehead, cheeks, nose, and chin. 

An astringent substance is a chemical substance that tends to shrink or constrict body tissues, 

usually locally after topical medicinal application.  The word “astringent” derives from Latin 

astringere, meaning “to bind fast”.  Two common 

examples are calamine lotion and witch hazel.  

Astringency is also the dry, puckery sensation 

caused by tannin in some wines.  The tannins 

denature the salivary proteins, causing a rough 

“sandpapery” mouth feeling.  A small amount of 

astringency is expected in some wines, especially 

young red wines made from powerful varieties such as cabernet sauvignon. 

Astringent substances are also found in many fruits such as blackthorn, bird cherry and 

persimmon fruits, giving them their mouth-puckering qualities.  Astringency tastes unpleasant to 

many mammals (including humans), which tend to avoid eating astringent fruit; conversely, 

birds do not taste astringency and readily eat these fruit.  It is thought that fruit astringency 

evolved in plants because birds are better than mammals at long-distance seed dispersal (often 

flying some distance before passing the seeds in their droppings), so plants that contained 

astringent substances in the fruit are more successful than those that did not. 

Astringent medicines cause shrinkage of mucous membranes or exposed tissues and are often 

used internally to check discharge of blood serum or mucous secretions.  This can happen with a 

sore throat, hemorrhages, diarrhea, or with peptic ulcers.  Externally applied astringents that 
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cause mild coagulation of skin proteins, dry, harden, and protect the skin.  Acne sufferers are 

often advised to avoid astringents, which are believed to worsen the clogging of pores.  

Astringent also helps heal stretch marks and other scars.  Mildly astringent solutions are used in 

the relief of such minor skin irritations as those resulting from superficial cuts, allergies, insect 

bites, or fungal infections such as athlete's foot. 

Some common astringent agents include alum, oatmeal, talc (talcum powder), witch hazel, and 

very cold water.  Astringent preparations include silver nitrate, zinc oxide, zinc sulfate, Burow's 

solution, tincture of benzoin, and vegetable substances such as tannic and gallic acids.  Some 

metal salts and acids have also been used as astringents. 

Cosmetic Facial Toning Through Physical Means 

Facial Toning also refers to a type of cosmetic procedure which promises to alter facial contour 

and reduce wrinkles, sagging and expression marks in the face by means of increasing muscle 

tone, increasing facial volume by promoting muscular hypertrophy, and preventing muscle loss 

due to aging.  It is therefore part of the techniques for achieving facial rejuvenation. 

Facial toning achieves this by performing facial muscle exercising.  There are two types of facial 

toning exercises: 

Active exercising.  In this, the user performs a repetition of voluntary contractions of certain 

facial muscle groups, using a mirror. 
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Passive exercising by direct skeletal muscle electrostimulation.  In this, flat metal electrodes 

smeared with a conductive gel are affixed to certain points in the face and an electrostimulation 

divide is used to generate waveforms that promote facial 

muscle contractions. 

Although theoretically possible, effectiveness of facial 

toning techniques is difficult to evaluate and prove 

scientifically.  As these muscles are not prime movers, like 

any internal muscle additional resistance cannot be added, 

so the muscles will not grow or gain much strength.  It is 

solely an endurance and active flexibility exercise.  They may be dangerous, even, particularly 

strong electrical stimulation near the eyes.  Chronic pain, delayed onset muscle soreness, neuritis 

and facial distortions and asymmetry may ensue. 

There are a variety of exercise routines that have been devised to achieve results though vigorous 

facial activity.  Here are some examples: Excerpts from text come directly from (Handa, n.d.). 

Facial Toning Exercise 1: Open your mouth wide as if you are ready to scream, spread wide 

your eyes, stare ahead; and then revert to original position.  Do it five times.  Then repeat it five 

times while moving your head to left and to right. 

Facial Toning Exercise 2: Press your forehead (near the hairline) with your fingers and rub it 

with backward motion.  Lines on the forehead, if any, will disappear by smooth rubbing. 
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Facial Toning Exercise 3: Open your mouth wide and slide back your head.  Now, open and 

close your mouth while moving your jaw as if munching.  This action of opening and closing 

your mouth gives a good exercise to your mouth and jaw.  Do it ten times. 

Facial Toning Exercise 4: Sit in front of your mirror.  Twist your lips inward.  Puff your mouth 

with air inside it.  Now, let there be a laugh on one half of your face once, and on the other half 

next.  Do it ten times in all.  It will smooth your cheeks. 

Facial Toning Exercise 5: Keep your face straight in front of a mirror.  Press your teeth and 

spread your lips.  Count ten and revert to normal pose.  Do it ten times. 

Facial Toning Exercise 6: Twist lips, puff up cheeks with air in them, keep three fingers on 

each side and press slowly, without letting the air blow out.  Remain in this pose for ten minutes.  

This is an effective exercise for cheeks and mouth. Though this type of facial toning is not part 

of the daily facial cleansing process, there are some who might claim that it is an essential 

activity to looking your best! 

Moisturizing 

Moisturizers are complex mixtures of chemical agents specially designed to make the external 

layers of the skin (epidermis) softer and more pliable, by increasing its hydration (water content).  

Naturally occurring skin lipids and sterols as well as artificial or natural oils, humectants, 

emollients, lubricants, etc. may be part of the composition of commercial skin moisturizers.  

They usually are available as commercial products for cosmetic and therapeutic uses, but can 

also be prepared at home using common pharmacy ingredients. 
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Besides imparting or restoring normal levels of hydration to the skin, moisturizers can have 

several additional intended and unintended effects on their users, including building a barrier 

against the loss of water through the epidermis, repairing scaly, damaged or dry skin resulting 

from external environmental aggressions or internal 

changes (such as in acne or naturally dry skin), 

repairing or postponing the aging effects on the skin, 

etc. 

Moisturizers act on the most external of the skin 

layers, the corneal stratum, which is largely formed 

by squamous cells or keratinocytes (an epithelial layer 

which is quite dynamic, i.e., it is being constantly shed and replaced by the growth of new cells 

coming from the deeper layers of the skin, therefore its name).  Most, if not all, agents present in 

moisturizers are unable to penetrate these deeper layers such as dermis and hypodermis. 

The stratum corneum has approximately 30% water, of which a third is tightly bound to 

hygroscopic molecules and lipids in the skin.  This fraction of water content is proportional to 

external relative humidity, and the thickness and flexibility of the stratum corneum increase with 

added water content.  Evaporative loss of water of the skin increases in certain circumstances.  

This is especially true if relative air humidity is decreased (in the dry season, in air-conditioned 

spaces, etc.).  The remaining two-thirds of water content are part of the biological tissue, such as 

keratin, and usually do not change in non-pathological conditions.  Impairment of the bound 

fraction may occur in response to endogenous or exogenous conditions such as hormonal level, 

toxins, disease (such as hyperkeratosis), etc. 
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Although simple and effective moisturizers can be prepared from two or three simple chemicals, 

such as stearate, olive oil, water and glycerin, commercial preparations are astoundingly complex 

and varied in composition and may include: 

• Humectants, such as glycerin, urea, lactic acid and sorbitol; 

• Natural moisturizing factors (NMF) include low molecular weight substances such as 

ammonia, aminoacids, glucosamine, creatinine, citrate and ionic solutions such as 

sodium, potassium, chloride, phosphate, calcium and magnesium. 

• Emollients, such as lanolin (the earliest complex organic substances used in facial and 

body moisturizers, which is extracted from wool).  Lanolin acts as a barrier (occlusion 

effect) against loss of water and also as a softener of stratum corneum, by means of 

lubrication and smoothing.  Other emollients are oil-water emulsions of varying 

composition and may include several esters and oils such as octyl dodecanol, hexyl 

decanol, decyl oleate, isopropyl stearate, isopropyl palmitate, isopropyl myristate, hexyl 

laureate, and dioctyl cyclohexane. 

• Emulsifier, preserving and fragrance agents are also part of commercial preparations.  

Moisturizers are among the most used and prescribed products for the skin, unfortunately 

the cosmetics industry often advertises loudly for scientifically unsubstantiated effects.  

Physicians, cosmeticians and consumers alike should be aware of the real science behind 

skin moisturization, and know what is possible to achieve and what is not.  For example, 

the addition of vitamins (A, B, C, D and E), nutritive agents, proteins and 

phytotherapeutic agents has been common in the industry, supposedly in order to add to 

the moisturizer the capability to treat several skin conditions such as cellulitis, age and 

photo damage, edema, loss of collagen, wrinkles, etc., with little or no scientific evidence 
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for such.  Of course, this has the effect of increasing the tag price of moisturizer creams 

to incredible market values, although the basic and really effective components are very 

inexpensive. 

There are plenty of moisturizers on the market that are oil-free.  Moisturizers preserve the 

elasticity and plumpness of the skin.  Even oily skin can have low moisture levels.  Moisturizing 

is increasingly important at night; as the body rests; the skin has an opportunity to undo the day's 

damage by hydrating and restoring cells.   

Continuously moisturizing the skin is 

important even when experiencing an acne 

breakout.  In fact, some moisturizers contain 

acne-fighting ingredients that can help treat 

the skin and prevent future breakouts while 

hydrating and conditioning.  It is a 

misconception that dry skin lacks oil.  In fact, dry skin usually lacks water.  But you do not want 

to overdose on a cream.  A nickel-size drop of moisturizer should cover the entire face and neck.  

And remember to apply the cream when the skin is still damp from toner to increase absorption. 

To apply moisturizer, use the tips of the fingers and dot moisturizing cream lightly all over the 

face.  Press the fingers of both hands and work the cream slowly upward in a circular motion 

starting from the neck.  Pat the cream gently around the eyes.  Work the cream around the jaw 

line, chin and mouth with the middle fingers of both hands.  Massage the cream over the throat 

with alternating hands, using upward strokes from the collarbone to the chin.   
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Step-By-Step Facial Process 

1.  Prepare client:  

• remove jewelry              

• seat client 

• fasten headband (the headband is a towel and pins to keep it in place) 

• place towel around neck and across clients face                                 

2.  Sanitize hands   

3.  Apply cleansing cream 

4.  Remove cleansing cream (with sponge or facecloth) 

5.  Apply freshener/toner 

6.  Analyze client’s skin (determine):  

• if skin is dry, normal, oily, or combination 

• if fine lines exist 

• if black heads or acne 

• if broken capillaries in the skin 

7.  Prepare table with products suitable for client’s skin 
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8.  Apply three warm towels to soften dead cells, so that they may be removed easier.  

(approximately two minutes each towel) 

9.  Apply massage cream 

10.  Give facial manipulations 

Now here are the step by step facial manipulations and how to give 

them: 

• Chin Movement.  Lift the chin, using a slight pressure. 

• Lower cheeks.  Using a circular movement, rotate from chin to ears. 

• Move from eyes down to under the eyes.  Then across the cheeks and down to the chin. 

• Linear movement over forehead.  Slide fingers to temples; rotate with pressure on upward 

stroke; slide to left eyebrow; then stroke up to hairline gradually moving hands across 

fore head to right eyebrow. 

• Circular movement over forehead.  Starting at eyebrow line, work across middle of 

forehead and then toward the hairline. 

• Criss-cross movement.  Start at one side of forehead and work back. 

• Stroking (headache) movement.  Slide fingers to center of forehead; than draw fingers 

over brows.  Slide to outer corners of eyes, and back to inner corners. 

• Brow and eye movement.  Place middle fingers at inner corners of eyes and index fingers 

over brows. 

• Slide to outer corners of eyes, under eyes, and back to inner corners. 
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• Nose and upper cheek movement.  Slide fingers down nose.  Apply rotary movement 

across cheeks to temples, and rotate gently.  Slide fingers under eyes and back to bridge 

of nose. 

• Mouth and nose movement.  Apply circular movement from corners of mouth up sides of 

nose.  Slide fingers over brows and down to corners of mouth. 

• Lip and chin movement.  Draw fingers from center of upper lip, around mouth, going 

under lower lip and chin. 

• Optional Movement.  Hold head with left hand; draw fingers of right hand from upper the 

lower lip, around mouth, to center of upper lip. 

• Lifting movement of cheeks.  Proceed from the mouth to ears, and then from nose to top 

part of ears. 

• Rotary movement of cheeks.  Massage from chin to earlobe, mouth to middle of ears, and 

from nose to top of ears 

• Light tapping movement.  Work from chin to earlobe, mouth to ear, nose to top of ear, 

and then across forehead.  Repeat on other side. 

11.  Apply toner/freshener 

12.  Apply mask (10 minutes)  

13.  Remove mask 

--Optional: 3 warm towels, 1 cool towel to close the pores. 

14.  Apply toner/freshener 
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15.  Apply moisturizer 

Tips for Self Facial Massage 

A facial massage can ease tension, soothe tight muscles, tone the face, and relieve pain.  The 

following are some helpful tips for performing a self-massage of the face. 

• Avoid massaging face if skin is irritated or inflamed. 

• Facial massage is more effective when the skin is clean 

and toned. 

• The best time for a facial massage is before going to 

bed. 

• Always use some form of massage oil, cream, or a light 

dusting of talc or baby powder to lubricate the skin and make it more malleable.  Choose 

a lubricant that is appropriate for your skin-type.  For example, normal can use ordinary 

cold cream or an all-purpose cream, while a vanishing or vitamin cream is ideal for dry 

skin.  Talcum or baby powder may be sufficient for oily-skin. 

• Gently massage your face with your fingers using only light pressure.  Facial massage 

should always be performed with upward strokes, from the inner to outer sides of the 

face, and from the lower to upper parts of the face. 

• Avoid pressure on the delicate skin around the eyes; apply the cream but do not massage 

this area or massage with very gentle motions. 
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• The duration of a facial massage should be about ten to twenty minutes to give sufficient 

time for the cream to penetrate the skin. 

• Gently wipe away surplus cream with cool cotton swab moistened in water. 

Wrinkles and Facial Massage 

While wrinkles are an inevitable consequence of the aging process, facial massage can be an 

effective means of reducing and minimizing them.  Routine facial massage can increase blood 

circulation, tone facial tissues and muscles, and reduce the appearance of fleshiness.  However, 

keep in mind that the wrinkle-minimizing effects of facial massage are generally only visible 

over an extended period of time.       

The Basic Movements of Facial Massage 

There are several basic movements to a facial massage including relaxing movements, stroking 

movements, vibrations, and toning movements.  Relaxing movements are slow and soothing, 

while toning movement are more rapid and energetic, including kneading, pressing, and 

percussion motions. 

Facial Massage Movements (Excerpts of text come directly from (Indiadiets Beauty, 

2007). 

Slow Massage: This relaxing movement is performed by gently and slowly stroking and 

vibrating the skin.  The process starts at the neck with increasing speed as you move upwards 

toward the forehead while lightly pressing the skin with the fleshy tips of the fingers.  Stroking 
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restores the nerve endings in the face and vibration can ease any discomfort caused by the 

massage.  Vibrating movements can be generated by either the fingertips or by an electronic 

device such as an “eyebrow massager.” 

Massage by Pressure: In this method of facial massage, pressure is applied with the fleshy tips 

of fingers.  This is effective for removing the pouches beneath eyes. 

Fast Facial Massage: This type of massage is done with upward circular motions and is an 

efficient way to reduce wrinkles.  Use the front 

half of the palms of both hands and massage with 

speed. 

Facial Massage by Stroking: These long, upward 

motions are applied to the cheeks with the 

fingertips from nose to temples. 

Facial Massage by Pinching: The skin is held between the thumb and fingers and a gentle 

pinching pressure is applied.  This type of massage is effective for reducing a double chin or jaw-

line wrinkles. 

Facial Massage by Kneading: Hands are folded into a fist and the face is pressed as if kneading 

dough.  The motion should be performed upward from the chin to cheeks and can be useful for 

combating wrinkles. 
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Products for Facial Massage 

Any cream, lotion, or oil used in facial massage should be appropriate to your skin type.  Use 

only enough cream, lotion, or oil to allow hands and fingers to move smoothly over the face.  

Vitamin C cream is useful for normal skin-types, an oil-free cream or baby powder is best for 

oily skin-types, and warm almond oil is helpful for dry-skin types.  If the face is fat and fleshy, a 

slimming cream is recommended.   

Steps of a Facial Massage: (The Beauty Tips, n.d.). 

1. Thoroughly wash your hands with warm water and soap. 

2. Tie your hair back away from the face with a cloth, scarf, or headband. 

3. Cleanse and tone your face, removing all traces of makeup, dirt and grime, and 

blackheads. 

4. If the skin is dry, use a good moisturizer before massage.   

5. Apply the appropriate cream, oil, lotion, or powder over the face and neck.   

6. With your hands facing inward, start at the base of the neck and run your fingers lightly 

up, onto and over the face.  Let the fingers of one hand follow those of the other, to the 

center of the face. 

7. Lightly tap all over the face with your index and middle fingers only. 
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8. Gently knead the chin around the mouth and the fleshy part of the cheeks using the thumb 

and index finger.  Keep these motions steady, firm, and even but don't pull or pinch at the 

skin. 

9. Smooth the skin of the forehead by ironing over the fine 

lines.  Hold the skin between the index and middle fingers 

of one hand, massage the skin using in and out motions 

with the index finger of the free hand. 

10. Using the index and middle fingers, massage the cheeks 

with circular movements. 

11. With the middle finger of each hand, very gently smooth over the brow from the inside to 

the outside of the eye, then wrap the fingers below the eyes and back to center.  Using the 

pinky fingers, lightly press and release around the outside of the eye where fine lines are 

present. 

12. Repeat all steps three times. 

13. Afterwards, close your eyes for a few minutes and relax. 

14. Remove all lotion, oil, or cream residue. 
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